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Primo Water Ice Chooses the Tabby “Tablet Based” Solution

Primo Water Ice, located in South Jersey, 
east of Philadelphia, is open year round selling 
water ice, ice cream, shakes, pretzels, and 
a few other snack items.  They have a game 
room in back, a sit-in area and they specialize 
in birthday parties.  

Primo had been using low-end Royal cash 
registers, simply entering prices.  They 
recognized the defi ciencies and were looking 
for a “tablet based” solution.
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Diane Gonzalez’ Tabby Story...
“I met Primo’s owners at one of the Ice Cream 
shows I did early this spring.  Using the 
customer’s tablet, we opened a browser and 
accessed Tabby.  I showed them how easy it was 
to access the Tabby software and ring up a sale. 
They were impressed.  

We closed the sale in March.  The purchase 
included the Tabby and two cash drawers. For 
inputting sales, they are using two Samsung 10” 
tablets with stands – they also access Tabby with 
their laptop and iPhone.

The cash drawers are separated by an 8 foot 
window, so we used an extension cable for the 
cash drawer.  After a short training, the customer 
programmed their own items.  We added some 
new pictures that they were able to use for the 
water ice icons.  I loaded the Tabby Tool onto her 
laptop so they could backup the Tabby to the PC.  
Training was easy and the employees had no 
problem ringing up sales transactions and taking 
their shift reports. The installation went live in 
April and they have had no issues or complaints.”

About POS and Credit Solutions
Located in Mount Laurel, NJ, POS and Credit Solutions serves 
the Philadelphia metropolitan area and is an authorized 
SAM4s, NCC and Sterling Payment Technology reseller.  

Owner Diane Gonzalez has over 30 years of experience in 
the POS industry and is very active in the local frozen dessert 
community, participating in several supplier and dessert 
industry trade shows every spring. Water ice, also known 
as Italian ice, is a sweetened frozen dessert made with fruit, 
juices or fl avorings and is similar to sorbet.  Water ice is 
growing fast in popularity in the Northeast USA.

Primo Water Ice installation 
was completed in April 2014 
and features:

• Tabby Smart Printer

• Two Samsung 10" Android 
Tablets with Stands

• Two CRS Cash Drawers

• Tabby access from Laptop 
and iPhone
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